WEST TIMPERLEY MEDICAL CENTRE PATIENT SURVEY RESULTS 2011

Your Appointment:

Q1: Who did you see at the surgery today?
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Q2: How did you make this appointment?
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Q3: How would you prefer to book your appointment?
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Q4: How helpful have you found the receptionists?
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Q5: a) On average, how long do you have to wait to be seen?
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Q5: b) How do you rate this?
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Your Consultation:

Q6: Do you feel the clinician listened to you?
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Comments:

· The doctors are very helpful
· Excellent
· She suggested a change of pill which I appreciated
· Was given all the information I requested
Q7: Do you think the clinician involved you in decisions about your care?
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Comments:
· Excellent

· Very fair
Q8: Overall, how satisfied are you with your consultation today?
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Comments:
· Dr Norris has been excellent over the past year
· Excellent attention Dr Norris
· I am always satisfied
The Premises:
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Q9: How do you rate the waiting area?


Q10: Which of the following would improve the waiting room for you?
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Comments:
· Separate area for coughs, colds etc

· Baby toys

· Windows opened

· Newspapers

Q11: How do you rate the other areas of the surgery?
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Comments:

· Everything is clean

· The toilets and doctors offices are very clean!

Opening Hours:
Q12: Were you aware the surgery offers appointments with the GPs from 7am on a Wednesday and 7.30am on a Thursday?
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Q13: Could you envisage yourself making use of an appointment at this time of day?
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Q14: We have recently trialled early morning appointments from 7.30am with our Practice Nurses, would this be something you would be likely to use if it were to continue?
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Q15: a) Are you satisfied with the mornings these early appointments are offered? If not, what other morning would you prefer?
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Comments:
· N/A –prefer late appointments
b) What are your preferred clinic times of the day? (please tick 2 choices) 
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16: 

a) Is there anything that you feel we do particularly well at the Practice?
· People listen
· Everything

· I think it is well organised for health checks

· Always helpful and try to arrange a convenient appointment

· I do not have any complaints at all

· Very approachable

· Always helpful/caring

· Reception staff always friendly and efficient

· Receptionists are helpful

· Always very helpful

· Listen to patients

· No concerns – good all round

· Excellent reception staff

· Get you booked in to see your GP as soon as possible

· All very good

Cont:

· Well treated by staff

· Flexible hours

· Get messages to doctors

· Treat you pleasantly

· All the girls are always helpful and understanding

· All staff always friendly and efficient

· All staff, Doctors, Nurses and receptionists very friendly and helpful

b) Is there anything that you feel we could improve on?
· Not really
· Shorter times to book with requested doctor

· Time it takes to see the doctor of your choice

· Surgery/appointment opening times on answerphone – rang 6x- did not know what time you can speak to a receptionist

· Amount of appointments available

· More amusements (radio) while waiting

· Capability to carry out blood tests

· Prompt action for home visits

· Improve waiting times for routine appointments

· Too long a wait for “non-urgent” medical appointments

· Being able to see the same doctor all the time, I don’t because you have to wait at least 3-4 weeks

· Telephone system – other practices have a number of appointments that can be booked online – very handy. Plus we need a waiting queue on the phone so we can wait to get through – instead of ringing many times. 

· Trying to get through on the phone in the morning is difficult
c) Other comments

· An excellent Practice 
· Excellent service
· Dr listens and is helpful, everyone is pleasant

· All members of staff are helpful and friendly

· I never had a complaint

· I would like to see ear syringing returned

About You:
17: Sex
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18: Age Range
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19: Employment status
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20: Ethnicity 
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